








Simplify by Signing up for Monthly Billing

ut of sight usually means out of mind.

This is one reason why heating and air
conditioning equipment is sometimes
neglected. These systems are almost
always installed in places where they are
not seen, such as closets, garages, or
rooftops. Their location makes them easy
to forget about and inadvertanetly ignore.
Unfortunately, ignoring a heating,
ventilating, and air conditioning (HVAC)
system can be detrimental as it generally gets noticed when
a probem occurs, causing expensive repair bills, personal
discomfort, productivity loss, and higher utility bills.

C. Daniel Boyette
Director of Retail
Operations

Since your heating and air conditioning unit is the biggest
use of energy in your home, it makes sense that you pay
attention to it to avoid neglect. The best way for you to
ensure your system is regularly noticed, inspected, and
evaluated, is by using monthly billing to maintiain your
Energy Savings Agreement (ESA). Monthly billing for
ESAs is a great way to reduce the hassle in your life. ESA
monthly billing includes no expiration notices, no
interruption of services, and low cost with upfront benefits.
Please take a look at our revised ESA plans and decide
which one is right for you. Proper maintenance gives you
peace of mind and saves you money by reducing energy
costs and the likelihood of future repairs.

~ Daniel

From “Temp” to Training Program Manager: Benson’s Offers
Employees Excellent Opportunities for Career Advancement

Hired as a temporary front desk
employee as a new high school
graduate, Jessie Exline was promoted to
the dispatch department after only three
months. Impressed with Jessie’s dedication
to her administrative job and her strong
desire to take on new challenges, Benson
Green decided to begin a maintenance
technician training program so that
employees like Jessie, who did not have the technical
background, but were loyal and hard-working, could have
the opportunity to grow into positions that interested them.
Jessie was the first participant in BENSON’S brand new
maintenance technician training program and quickly

Jessie Exline

became BENSON’S first female technician. Jessie continued
to grow professionally and develop new skills, hoping for
an opportunity to one day become a BENSON’S service
technician. Jessie attended a refrigeration training program
in Arkansas where she passed all certification tests and
returned to BENSON’S with a passion to exceed
expectations. Recently, Benson promoted Jessie to manager
of the training department. She now trains entry level
technicians in maintenance performance as well as
customer service. Jessie is grateful to work for a company
that cares deeply about their employees and respects them
like family. She recommends anyone who works in the
heating and air conditioning industry to consider joining
the BENSON’S team.

BENSON’S Current Commercial Projects

City of Tallahassee Water Well #13 ... ... Bass Construction
Edgeconnex Data Center .......... BCEI Bur Comp. Envir
Family Dollar, Madison ............ Rockby Construction
FedEx Ground . ................... Childers Construction
Florida State University, Biology . . . Florida State University
FSU Commonwealth Lab . ........... Rippee Construction
FSU Duxberry Hall . . ................. ... Cook Brothers
FSU Generator Building . ........... Childers Construction
FSUMagLab ....................... Albriton Williams
FSUOSB Rodgers............... Florida State University
Havanna Middle School. ......... Gadsden County Schools

ISF Information Systems of Florida . . . . Palmer Construction
Lake Laffayette Nutrient Reduction . . .. Council Contracting
Premier Health and Fitness . . ......... Palmer Construction
Secret Service .......... . i TLG Management
Smashburger ............... ... ..., Sperry & Associates
TMH Patient Entry .. ... .. Mad Dog Design & Construction
University Square Apartments . . .. ... Southland Contractors
Vans.........ocooiiiiii... Horizon Retail Construction
Vazquez Residence .................... CSI Contracting
YouFitHealthClub ................. West Central Design
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Energy Savings Agreement Plans

Better Because It’s Benson's

Monthly Payment
Gives You these
Benefits

1. Schedule your appointments on-line

[\

. Inflation Protection (Monthly Payment
stay the same)

. Uninterupted Services
. Energy Savings newsletter
. Filter Reminders

AN W B~ W

. On-line account management

@ Diamond Level <] The Benson’s Plan

* Same Day Service

* 30% discount on Repairs

* Never an Overtime Charge

* Two Tune-ups per Year

* Never a Diagnostic Charge

* PureAir or AccuClean

e Lifetime Thermostat Warranty

e $485% Off New Complete System
* Pay and Schedule Securely Online

$4042/ monthly

Second unit $14°)/mo

$350 Instant Rebate on
Benson’s System

March 15- June 30 2015

<

e Service within 24 hours

* 15% discount on Repairs

* Never an Overtime Charge

* Two Tune-ups per Year

* Diagnostic Charge is $34”

* $185™ Off New Complete System

$ 1 542/ monthly

Second unit $7%/mo

* Same Day Service

* Two Tune-Ups a Year

* Never a Diagnostic Charge

e Life-Time Thermostat

e Free-Filter Program

* Complete System Coverage
Never a Repair Bill

e $285% Off New Complete System

ONLY AVAILABLE ON BENSON SYSTEMS INSTALLED AFTER 01/01/2003
SYSTEM MUST HAVE A 10 YEAR PARTS AND LABOR MANUFACTURES EXTENDED
WARRANTY *WEATHER RELATED FAILURES AND DAMAGE NOT COVERED*

$2375/ monthly

Second unit $7%/mo

BENSON'S

HEATING &°AIR CONDITIONING Ixc

sw Better Because It's Benson’s

§ Silver Level E, Gold Level

e Service within 24 hours

* 20% discount on Repairs

e Never an Overtime Charge

* Two Tune-ups per Year

* Never a Diagnostic Charge

* Media Filter Program (i fiurer per unit

* $285% Off New Complete System

$2375/ monthly

Second unit $7%*/mo

Vision Statement

Support Our Community,
Build Strong Relationships,
Be the Leader in the Heating,
Ventilation, Air Conditioning
Industry, Performing the
Highest Standards to Secure a
Profitable, Active and
Respected Company.

850-562-3132
BENSONSHVAC.coOM

Amertzam Stoamdard

HEATING & AIR CONDITIONING

$1,100 Instant Rebate or 0%

APR for 36 months on qualifying American Standard Units

All qualifying Daikan systems up to $ 1,200* INSTANT Rebate
Daikin 20 Seer Inverter $1,200* '
DAIKIN

Daikin 18 Seer Inverter §900* / Daikin 16 Seer $700*

*Purchases made between April 1- Fune 30, 2015
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BENSON’S Professionals Have Nearly 700
Years of Combined Years of Experience

Another Reason why Benson’s is Better

mployees are the heart and soul of

any organization. We recognize this
and take care of our employees. From the
competitive pay and excellent benefits we
offer to company-sponsored social

gatherings, our caring work environment
makes coming to work enjoyable and
fulfilling. With plenty of opportunities
available for continuing education,
BENSON’S is a great place to advance
professionally and build your career. In
fact, many of our employees have been
with us for decades! We recently took a
poll and realized that when we add up the
work experience of all of us, we have
nearly 700 years of combined work
experience.

BENSON’S Training Manager, Jessie
Exline, has an extraordinary in-house

training program to allow seasoned
employees to reveal their invaluable
knowledge to those who are new to the
industry. Providing actual training on
service calls in the field with an assigned
mentor, our technicians are able to grow
professionally in a nurturing
environment. In addition to technical
training, our unique program ensures
that all employees are trained in how to
educate and care for our customers
properly. BENSON’S holds the highest
standards when it comes to customer
service and each employee must prove
they retain exceptional character and
customer service skills to be a part of
our team.

BENSON’s is Hiring — Referrals are the best way to find great people! We are
looking for quality, heating and air conditioning professionals who want to
advance their careers and work for the Best Heating and Air Conditioning
company in Northwest Florida. Visit www.BensonsHVAC.com for a listing of
positions and to apply online. Starting pay is $9-$10 per hour. After three years of

service, average pay is $18 per hour.

-BENSON’S

HEATING (>’ AIR CONDITIONING Ixc

s Better Because It's Benson’s

“ Robbie Robbins
is a real star! He is
extremely
knowledgeable,
courteous,
efficient, and

conscientious — he
really goes the
extra mile to make
sure that
everything is
running properly.”

Win a Free
Dinner for
Two from
BENSON’S

Return your customer
response card, or visit
our website and enter
comments about your
experience doing business
with us and you might win
a free dinner.

We believe strongly in
seeking out customer
feedback. Every response
card we receive, and
comments posted on our
website are automatically
entered into a drawing for
a $100 gift card.

Thank you for taking
the time to let us know
what you think of us!

Congratulations to Our
Most Recent Winner:

John Rawling

Gold Level Maintenance
since March of 2012
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